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A Year of Transition

This past year was a time of
difficult decisions. Closing the
North House and ultimately
deciding to sell it in 2023 was
the most difficult. Staffing
challenges, increased
operational costs and
increasing medicare scrutiny
made for the necessary
decision to close the house but
it was hard on all of us. No one
wanted to see this happen. |
am reminded, however, of a
quote from our Board Member
Emeritus, Dr. Johnny Cox, who has often said, ‘Dont let a
ministry within the organization compromise the mission.”

We have never set out to corner the market on “where”
patients die. We have always been about the *how"
Making sure patients have the dignity, respect, and
compassion at end of life will always be our priority, in
whatever setting they call home. Making sure their family
has the support they need is equally important and always
will be. Staying focused on our mission has never been
more important as we continue to face the challenges that
the pandemic posed, as well as its aftermath.

One of our volunteers, Linda Gaffney, shared the
following message after being notified that we would be
selling the North House:

‘Reading this message of loss, Im reminded of the lessons
learned through volunteer training: we gently let go. It's a
sad time, but we bring to it the same intentions and skills,
compassion and care that we bring to the end of any life.
We treasure what is passing even as it slips away and
becomes part of something else. Hospice House North was
vital and valuable, and if we can ‘commend it into other
hands” with the same touch of grace that allows people to
complete their journey in life, thats how well remember it

Well said, Linda.
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Our Mission

Hospice of Spokane embraces its
role as a model for excellence in
end-of-life care. We are a nonprofit,
nondenominational, community-
based organization that:

- Affirms life and intends to neither
hasten nor prolong death

+ Honors the dignity of the
terminally ill

- Strives to alleviate suffering —
physical, emotional, social and
spiritual

+ Provides comprehensive
hospice care and services

- Educates the community about
hospice services and end-of-
life issues

- Offers bereavement counseling
services and support

« Embraces all cultures



PATIENTS SERVED
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2019

2248 Patients
2143 Patients
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2447 Patients

2,107 Patients
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Bythe Numbers ‘

Our team drove 549 388 miles to serve » \ e
patients. A

We served a combined total of 628 0
“patients at our two hospice houses.

\Xe served 303 Veterans and pai‘d special
tribute to them with a certrﬁcate honorlng
their service.

We had 268 volunteers who gene‘rQUS[y
donated 9,922 hours and drove 53,944
donated miles to serve our patientsand
their families. Y

Our Chaplainé provided 2,095 \risits to
patients and their loved ones of all faiths
and spiritual backgrounds. ‘

Our Bereavement Counsetors prov&ded
grief counseling and support to 3, 784
family members and close friends of
those who had‘been served by Hespice of ‘ T A o :
Spokane over the pastaz months, i o R < . -




REVENUE BY CATEGORY

Medicare 80.1*
Medicaid 6.9%
Private Insurance 7.9%
Direct Pay 1.9%
Donations 3.2%

EXPENSES BY CATEGORY

Patient Care & Services 87*
Bereavement Services 1*

~ Administration 11%*
Fundraising 1%

PATIENTS SERVED BY AGE

0-24 yrs. 2%
25-34 yrs. 4%
35-64 yrs. 12.6*
65-74 19.6*
75-84 29.2%
85+ 38*

PATIENTS SERVED BY DIAGNOSIS

Circulatory System 16.9%
Nervous System 22%

Respiratory System 7.7%
Cancer 37%
Other 16*

121 S. Arthur, PO Box 2215
Spokane, WA 99210-2215
509-456-0438
888-459-0438
www.hospiceofspokane.org




